Next Step Solutions of Tampa Bay, L.L.C.
6601 Memorial Highway, Suite 107

Tampa, Florida 33615

813-433-1987

Client Rights and Grievance Procedure

It is the policy of Next Step Solutions of Tampa Bay, L.L.C. that individuals applying for or receiving services shall be guaranteed the protection of fundamental human, civil, constitutional, and statutory rights and in accordance with the National Association of Social Workers (NASW) Code of Ethics.
1.  Each client has the right of individual dignity:

· To be respected at all times;

· To be free from abuse or neglect;

· To have freedom of movement unless restricted as part of a court order issued by a judge.

2.  Each client has the right to receive:

· Information on services, an initial screening, and referral to services regardless of the 

      person’s ability to pay;

· Treatment in the least restrictive setting possible.

3. Each client has the right to expression and informed consent:

· To be informed of the nature of treatment recommended;

· To consent or not consent to treatment, unless restricted by a judge or in an emergency;

· To be provided, through the Court, a guardian advocate, if necessary, to help with decisions regarding the client’s treatment.

4. Each client has access to a grievance procedure for resolution of conflicts:

· To file a grievance call 813-433-1987 to acquire a grievance form or submit a grievance in writing;

· Clients are offered specific levels of appeal with corresponding time frames for resolution;

· Timely receipt of a filed grievance with be assured; and

· Written notification of the decision will be provided to the appellant.

Abuse Hot Line:  1-800-96ABUSE
Florida Department of Health: 850 -488-0595






